
PERFORMANCE MEASUREMENT TRACKING July 1998
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PERFORMANCE MEASUREMENT TRACKING July 1998

Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

July 1998

Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

July 1998

Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

July 1998

Kan••• City, KS
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

July 1998

Kanus City, KS
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

July 1998

Kanus City, KS
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5.60
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8.47

9.45
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Due Dales

Avg. No. of

Days

Number
Trouble Reports

AIiCLECs
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166
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141

138

232

963

961

90

166

76
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142

138

232

No. of

Orders

No. of
Orders

No. of

Orders

Jan.98II

Feb-98 :i
Mar-98 ::

Apr-98 :\
May-98 ::

Jun-s8 ::

Jul·98 ::

~
Jan-96 :~

Feb-98 '\

~::::: ~i
May.98 [:

Jun·96 :f
Jul·98 ::.. :..

12 Mo. Total ;.

12 Mo. Total

Jan-98 :: 90 1 1.11%

Feb·98 1~ 166 0 0.00%

Mar-98

\1

76 0 0.00%

Apr-98 118 0 0.00%

May-98 141 0 0.00%

Jun-98

.:1.. ....

138 0 0.00%

i
r

Jul-98 232 0 0.00%.. ..... ........ .... ..
12 Mo. Total ~~ 961 010%

Measurement

No. 62 No. of 100.0%

• •~~..::::::~~:: '$..••••:::~::.::: Orders $. 90.0% .........
I 80.0% ,

70.0%
,

1 60.0%

:~~ 50.0%
;.

~
Jan-98 \; 90 9 10.0% 30 33.3% 30 33.3% '. 400%

Feb·98 :. 166 19 11.4% 114 68.7% 148 8800/0 ~~ 30.0%
Mar-98 ! 76 18 23.7% 45 59.2% 71 93.4% 20.0%::
Apr-98 ;. 119 2 17% 33 27.7% 57 47.9% ~

.: 10.0%
May-98 ;~ 142 58 40.8% 85 59.9% 104 73.2%

0.0%
Jun-98.; 138 1 0.7% 89 64.5% 111 80.4% co co

~ ~ t ~ ~
Jul·S8 232 2 0.9% 47 20.3% 98 42.2% '" ~C: c -5

" "
to Q.

~ ".: .., LL ~ « ..., ...,
12 Mo. Total :: 983 109 11.3% 443 48.0" 617 64.""
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1.36 :;
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~~: :t
8.46 j!

1906 .:.

jl~
':::: ...

0.942.18

Residence

AIICLECs SWBT
No. of Mean No. Mean No.

Orders of Days of Days

49 133 0.74

25 140 0.81

42 0.98 0.63

21 0.76 072

93 127 0.72

559 1.45 084

928 126 0.80

1,300 1.84 079

1,418 1.77 081

1,113 1.48 0.83

1,535 1.42 086

1.722 1.35 0.82

8.805 1.51 0.78

Business

AIICLECs SWBT
No. of Mean No Mean No.
Orders of Days of Days

236 1.92 0.96

188 1.53 1.35

295 2.80 091

275 3.52 151

227 2.72 114

148 1.83 094

191 148 0.72

475 2.29 0.68

350 2.12 0.85

347 182 0.83

480 2.14 0.68

604 184 0.83

AUg::;:·:i
Sep-97 ~~
00t-97 ;

Nov-97 ::

0410·97 \\

Jan-98 ::

Feb·98 i
Mar-981:

Apr-98 !:
May-98 ::

Jun-98 :!
Jul·98 :.

Aug-97 ~:

Sep-97 ~:

Ocl-97 ::

Nov-97 i
0410-97 :.

Jan-98 i
Feb·98 !\
Mar-98 :

Apr-98 j:
May-98 \\

Jun-98 i;
Jul·98 :.

...............-:: .
12 Mo. Total :. 3.816................. : .

PERFORMANCE MEASUREMENT TRACKING July 1988

Provisioning (POTS) Kan••• City, MO

Mean Installation Interval Da . FieldWork

Residence

1AIICLECs SWBT 6.0

No. of Mean No. Mean No. Z Value

~:Orders of Days of Days 5.0

Aug-97 ; 15 2.13 271 Base < 30 m1

Sep-97 ~: 11 5.82 2.89 Base < 30 ~~ 4.0
Ocl-97 ~. 4 1.00 273 Base < 30 .~~

.~:

Nov-97 4 1.50 2.86 Base < 30
3.0 ••••• ·SWBT

Dec-97 i 18 2.00 2.65 Base < 30 ........... -..-AIICLECs
Jan-98 223 2.00 2.85 -2.89

2.0
Feb-98 '. 324 1.58 2.60 -6.18

Mar-98 : 466 2.30 3.03 -475

Apr·98 i 367 2.08 3.13 -5.64
1.0

May·98 :. 243 175 2.64 -2.93
Jun-96 :. 327 191 2.70 ·4.44 0.0

r-. r-. r-. r-. ..... <Xl <Xl <Xl <Xl <Xl <Xl <Xl

Jul·98 267 1.74 2.64 -5.16 "I "I
~ ~

m m
~

m t (J) "I ~
(J) Q. " C: (ij >- c '5:s <ll " co " .. :s« z Q .., u. :::;; « :::;; .., ..,

2,289 1.98 2.79

Business
:~AIICLECs SWBT

. 4.0

No. of Mean No. Mean No. Z Value
:~

Orders of Days of Days l 3.5

Aug·97 j\ 15 2.00 318 Base < 3O.~ 3.0
Sep-97 ~

<:
20 1.65 2.89 Base < 30 :::

Ocl-97 i 22 1.45 3.13 Sase < 30'~ 2.5

Nov-97 !, ::
33 127 3.50 -1.43 .- 2.0 ······SWBT

D8O-971: 28 2.14 321 Base < 3O.~ ---+- All CLECs
Jan·98 :~ 11 155 2.79 Base < 30 ~~ 1.5

Feb-98 ; 33 1.48 2.61 -1.75 :.

-0.73 :f 1.0
Mar·98 : 35 2.06 2.77

:.

-~;:!:Apr-98 : 67 3.58 2.80 0.5

May-98 ;. 40 1.85 3.31

Jun-98 :: 53 2.09 3.18 -07611
r-. <Xl <Xl <Xl <Xl

-1.21 'l r-. r-. <Xl ~ ~Jul-9ll 37 1.95 2.74 m
~ ~

(J) (J) ':? (J) "?
t; C: j, ~ >- C:

co "
co Q. co :s '5

0 z Q .., u. :::;; « ::;; .., ..,
12 Mo. Totll 394 2.11 3.00

271 • No. 22a



PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS·Like UNE COMBOS)

July 1998

KanH. City, MO

""'lnatallatlon Interval Da •• UNE COMBOS

••••• ·SWBT

--+--AII CLEC.

...........................................

10.0

90

8.0

7.0

6.0

5.0

4.0

3.0

2.0

1.0

0.0
<0
CD
C:
~

J
~

Base < 30 :~

Base < 30 ~

Base < 30 *
Base < 30 ~
Base < 30 ~

B_<30

79 6.27 2.83

28 9.71 2.60

0 nfa 2.96

0 nfa 3.03

0 nfa 2.86

0 nfa 2.85

0 nla 2.67

107 7.17 2.85

Combos ReslBus:r:

--~-;-d.-:-f~A:;':II;::CL~E:;;C:;'s-Mo-~a-;-a~-:-.-+--:SW=~a"';:::~~=To;;:.=r--z-v-a-,u-.-{'I

,-I
Feb-98 i~.

Mar-98 :~

Apr-98 ::
May-98 ~:

Jun-98 ~
Jul-96

12 Mo. TolIIl
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PERFORMANCE MEASUREMENT TRACKING Jul-lS

Provisioning (POTS) Kansas City, Mlslouri

······SWBT
-+-AlICLECs

,,"'"',
".. " ... ...... "

0.8

1.0

0.4

0.2

00
r- r- r- r- r- eo co co co co

~ co
'" "1 "1 0> 0> '" '" "1 "1 0> "1in 0- 0 :> (, i: .6 lii C. >. i:

~" " 0 '" ~ '" '" "« !/l 0 Z a LL ::;; « :E ..,

12,.-------- --.

0.6

2.5

' .. ......... ... ..... .. ........ ....
2.0

1,5

I' -., --swaT I
10 -+-AlICLECs

0.5

0.0
r- r- r- r- r-

~
co co

i ~
co co"1 '! 0>

~
0>

~ 1 "1 "10> t ~ r:: r:: "5" t'l '" " '" "« 0 z 0 .., u.. ::; « ::; .., ..,

Z Value

3.5
Z Value

3,0

2.5

20

15

1.0

0.5

Z Value

SWBT
Mean No
of Days

0.32

0.58

126

1.45

142

113

1.12

0.64 0.90 -0.46 ::

0.86 0.68 0.73 )i

0.88 064 209 {

079 0,83 -0.09 it
0.84 0.77 0.21 ::

~.

49

61

25

27

17

o
o

AliCLECs
Resilience

Mean Instaktlon Interval Oa I • N<rFIeld Work • N CreWs

78

140

279

448

334

324

549

67

97

288

216

177

237

318

No. of Mean No,
Orders of Days

___~,-;:::=:-_.:;R::e:::S:;:id:::e~nc:::e=:::-'=::-....,r-- -l:\~.:..
All CLEes SWBT:.:: '::::.:';' '::::'.:: ".,~ I

Aug-9? \

~~::~ i
Nov-97 ~~

Dec-9? \:
Jan-98 ::

Feb-98 ~
Mar-98 :

Apr-981:
May-98 :.

Jun-98 :.

Jul-98

Aug-97 ;.

Sep-97 ::

Oct-97 ::

Nov-97 i
Dec-97 :'

Jan-98 j\

Feb-98 ~

Mar-98 ;

Apr.98 :.

May-98 ~
Jun-ll8 ;

JUI-98·

Aug-97 '::

Sep-97 ~:
Oct-97 ~

Nov-97 ~:
OeC4 97 ~
Jan-98 ::

Feb-98 i:

~::::: ::
May-98 }

Jun-98 :

Jul-ll8 ::

Aug-97 ~:

Sep-97 \~
Oct-97 ;

Nov-97 i:
Dec-97 :;

Jan·98 ::

Feb-98 i:
Mar-98 !\
Apr-98 %

May-98 f
Jun-98 ::

: JUI-98 ::

!~~~~~~~~~~~~j~~~~j~m~~~j~~~im~~~:

')71 - Nt> "" NTC KCMO



PERFORMANCE MEASUREMENT TRACKING Jul..a

Provisioning (POTS) K.nau City, Missouri

MelIn Instatllltion Interv.. (0. s . No Field Work . T Orders

f
............ ................ ..

Residence
AIiCLECs SWBT 3.0

No. of Mean No. Mean No. Z Value
Orders of Days of Days

11

2.5
Aug·97

Sep.97
~~ 2.0

Ocl·97

~~Nov-97 15 ••••• 'SWBT
:~Dec·97 ,. -.-.All CLECs:::

Jan·98 1 3.00 163 Base < 30 i. 1.0;l
Feb-98 4 1.25 151 Base < 3O:~

Mar·98 7 2.29 169 Base < 30 ~
0.5

Apr.98 24 154 1.71 Base < 30:~

May.98 45 1.69 1.68

.~~: :~i 0.0
Jun-98 59 1.39 171 .... .... .... .... .... <0 <0

~
<0 <0

~
<0

"i Ol Ol
~

Ol "i Ol Ol t "iJul-98 56 1.48 1.63 -0.71 Ol Q. ;3 U c: .Q "- 5- :;
"

., 0 " .. "
.. .. "-< (J) z 0 .., ... ::;; -< ::;; .., ..,

8.0

Z Value .7.0 .,
"

Aug-97 ' .
6.0 .

Sep.97 .
Ocl-97 5.0 ~

Nov·97 4.0 ••• ···SWST
Dec·97 :; -.-.All CLECs
Jan-98 0 #OIVIOI 7.29 Sase < 30:, 3.0 '., .
Feb·98 0 #OIVIOI 1.64 Base < 30 ::

2.0
Mar-96 1 1.00 2.85 Base < 30 ::
Apr·98 2 2.00 1.96

::::~~ l~
1.0

May·98 0 #DIVIOI 1.78
0.0

Jun·98 3 0.33 1.63 Base < 30 :~ .... .... .... .... .... <0

~
<0 <0 i <0

~Ol
~

Ol Ol Ol "i Ol
~ "i

Jul·sa a #DIVIO! 1.15 ease < 30 :: 0. ;3 ~ u c: ~ c: "5
" " " .. "

Q. III "0<: (J) Z 0 .., ... ::;; -< ::;; .., ..,

271 - No. 22d NTC KCMO



PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)
July 1998

Kan••• City. MO

". - --SWBT

--+-All CLECs

······SWBT

--+-AII CLECs

••••• ·SWBT

--+-AII CLECs

~
c:

"..,

.' .
"

~
.0
"u.

~
c:
co..,

~
C:
co..,

~
c:
co..,

..."" ......

.'

r-­

'"~o

• No Field Work

...........

r-­

'"'""..:

86.0%

88.0%

90.0%

92.0%

94.0%

86.0% -I-_--+----., --+-+-_--+--+__~

96.0%

WItNn 5 O. s . Field Work

98.0%

100.0% t----1..-.....:-::-~P"""O::=6=:;:::::~...., ............. . .. _- .
90.0% ••••

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% -I--+-+--+__-+-_+--_--.,+---+---.,~

94.0%

100.0% -r--- --..~_-----...._.

84.0% -I---;--+--_+__--+--+__--+--I---+--J

100.0% -r-_.---_t...-...------- -,

96.0%

90.0%

92.0%

88.0%

98.0%

100.0% -.----- -,

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

100%

0.0% +---;-_+_-+---_+_-+--..-,-_+_-+-.....,+__-

:,
~

Z Value 'i

0.05

Base < 30

025 ~~
Base < 30 'i

-1.43 ~

335 ]1
-230 ;i
960 ,

11.51.:!

-0.08 :l
2.52 :l
0.25 :

Z Value

Z Value

Base < 30

Base < 30 ,

Base < 30

-1.71 l
Base < 30 ,

Base < 30

-1.52

-0.63

1.02

-1.47

-1.a7

-1.65

Base < 30 ~

Base < 30 ~

Base < 30 ~

Base < 30

Base < 30

-2.70

-3.49

-3.69

-3.01

-2.90

-2.88 •

-3.18

97.74'1'

93.10%

93.59%

91.91%

91.81%

91.00%

93.65%

93.44%

94.77.%

92.83%

90.77.%

93.81%

93.18%

95.03%

94.24%

94.71%

93.88%

9527%

93.84%

94.20%

92.10%

90.74%

95.88%

94.88%

94.40%

9806%

97.45%

98.14%

9774%

9784%

9768%

9795%

97.15%

9712%

97.90%

97.83%

97.94%

94.00%

SWBT
% Install

in 3 Da

SWBT
% Install

in 5 Days

SWBT
% Install

In 5 Da

Percent Installlltlons C

95.93%

96.95%

97.58%

93.33%

95.00%

100.00%

100.00%

96.43%

100.00%

100.00%

9714%

69.55%

97.50%

100.00%

100.00%

100.00%

63.64%

100.00%

100.00%

9444%

98.21%

98.77.%

96.78%

95.37%

99.59%

98.17%

98.88%

97.96%

100.00%

97.62%

100.00%

100.00%

95.53%

99.03%

92.54%

91.75%

97.93%

96,87%

97,85%

% Install

in 3 Days

% Install

in 5 Days

% Install

in 5 Days

Business

Residenoe

Residence

8,447

382

14

19

22

33

27

11

33

34

60

39

53

37

15

7

4

4

17

219

320

451

350

242

321

264

2,214

46

25

41

21

93

534

919

1,203

1,301

1,090

1,487

1,685

# Install

in 3 Days

# Install

in 5 Days

# Install

in 5 Days

AIiCLECs

AIiCLECs

AIiCLECs

394

15

20

22

33

28

11

33

35

67

40

53

37

15

11

4

4

18

223

324

466

367

243

327

267

2,289

49

25

42

21

93

559

928

1,300

1.418

1,113

1,535

1,722

8,805

No. of

Orders

No. of

Orders

No. of

Orders

Aug-97 ~

Sep-97 ~

Oct-97 1!
Nov-97 :l

~
Dec·97 ~~

Jan-98 <:

Feb-98 :~.

Mar-98 .::
Apr-98

May-9a :;

Jun-9a ;:

Jul-ll8

,j ~:.~ ?~t :~~ ,~'§
~e;::; !! ~: ~~~ ~~~~: :~~::
Nov·97 ,:, 275 175 63.64% 94.37%

Dec-97 ~!, 227 177 77.97% 94.76%

Jan·98 :!: 148 131 88.51% 9570%

~e:.::: :~: :~: :~~ ::::: ::~~:
Apr-98 iii 350 260 80.00% 96.01 %

~:~:: I' ~:~ ~~~ :~~~: :::~:
Jul-98 :~ 604 526 87.09% 95.54%...• ::: .

:! 1?~.0:.~otaljL ..· 3:81.6.. , ?:.1~1 ~s.',~~ .

Aug-97 i:

I §!
~. ~ar.~
: pr...., .l

!:.~., May-ll8 .~
Jun-98 j:

~~'k:.. '=m:iJUI-98
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-' - -. -SWBT I
--+--AII CLECs

2.5%

2.0%

1.5%

10%

0.5%

0.0%

'" .... .... .... .... '" g; '" '" <Xl <Xl '"0> '! ~
0> cr> 0> 0> 0> 0> 0> "!g. ~ u .: ..c ~ ~ >. .:

~.. 0 .. !; .. ::;: < .. -S<{ rJ) z 0 u. ::;:

.J :~M ;:~ ;~ ::~~ ',.:" i
Sep.97 :~ 219 2 0.91% 1.04% _-01'.4184 j:.:

Oct-97 ~ 352 a 0.00% 0.58%

~:~::~ i: :~~ ~ ~:: ~:: :~~~ .:
Jan-9B l 239 1 042% 0.27% 044 \:

Feb-96 :\ 272 0 000% 0.94% -161 ::

Mar-98 :: 912 0 0.00% 067% -248 'j
Apr-98 :; 600 8 133% 032% 390 ::

May-98 i\ 656 1 015% 043% :~~~ II

1':.,,:~I~J": :;~I::"~~.:.: ..:~T:~:~_

PERFORMANCE MEASUREMENT TRACKING July 1998

Provisioning (POTS) Kansas City, MO

Percent SMT Caused MIssed Due Dates . FIetd Work

Residence ~

Meuurement , AIiCLECs SWBT
;~ 30.0%

No. 24 ~ No. of # Missed % Missed % Missed Z Value l>~':::;~::*~:g~;~~1 Orders Due Dates Due Dates Due Dates 25.0%
16 1 6.25% 4.52% Base < 30 ;:

:~

Sep-97 l 14 4 28.57% 440% Base < 30 ;~ 20.0%
Oct-97 ~ 5 0 0.00% 4.84% Base < 30 'l

:.:
Nov-97 " 6 0 0.00% 5.11% Base < 30 • 15.0% ••••• ·SWBT
Dec-971

:~
20 1 5.00% 4.53% Base < 30 :~ --+-- All CLECs

Jan-98 ~ 240 8 3.33% 577% -161 i
10.0%

Feb-981 356 9 2.53% 5.49% -243

Mar-98 ~ 514 20 3.89% 4.76% -090 :~
5.0%

Apr-98.: 427 11 2.58% 5.05% -2.30 ,
May-96 ~ 296 12 4.05% 3.79% 0.23

Jun-96 ~ 368 14 3.80% 421% -0.38 0.0%
.... .... .... .... ....

~ ~ '" ~ ~ '" '"Jul-IM 299 5 1.67% 5.21% -2.73 "! '! g ~
~ '" "! q>

Cl 11 "- >- I: :;
" .. 0 .. .. Q. .. " ..,
< rJ) z .., l1. ~ < ~

..,
2,561 85 3.32% 4.111

Business
AllCLECs SWBT 7.0%

No. of # Missed % Missed % Missed Z Value :;
Orders Due Dates Due Dates Due Dates .: 6.0%,

20 a 0.00% 4.04% Base < 30:;AU9-97 ~

Sep-97 ji 24 0 0.00% 5.10% Base < 30 ~: 5.0% ........
,

Ocl-97 % 59 1 169% 4.88% -113 ~: ,, ~ ..... -,.
Nov-97 \j -141 \:

4.0% . " .
43 a 0.00% 441% . . ••••• ·SWBT. ,

Dec-97 ~ 39 a 0.00% 4.49% -1.35 ~ 3.0% '.' --+-- All CLECs

Jan-96 l 13 a 0.00% 3.14% Base < 30 jj
Feb-98 t 40 a 0.00% 4.19% -1.32 _ 2.0%

Mar-98 ~ 45 3 6.67% 2.89% 1.49 ~

Apr-98 :: 80 2 2.50% 3.47% -0.47 :. 10%

May-98 ; 53 1 1.89% 3.17% -053 i~

Jun~98 ~
.: 0.0%84 0 0.00% 3.55% -1.53 ~ .... .... .... '" '" '" '" i ~ '"-1.32 :f

.... ....
Ju~1M 47 0 0.00% 3.55% q>

~ '" "!

~
"! '" ~

0> "!
Cl t; ~ I: .c "- c :;

:.;:: " .. .. .. .. Q. .. " ..,
" < (/) 0 z .., l1. ~ < ~

..,
12 Mo. Total 527 7 1.33%

No Field Work
" ... .. . . ..... ............. .......... .......... .. . ..... .. .......

Residence

~AllCLECs SWBT 02%

No_ 01 # Missed % Missed % Missed Z Value ;:

l ~~
0.2%

Orders Due Dates Due Dates Due Dates

Aug-971 53 a 0.00% 0.05% -016 :~ 0.1%

Sep-97 :; 36 a 000% 0.03% ·011 :: 0.1%
Oct-97 :1 47 a 0.00% 0.03% -013 :i
Nov-97 ~ 26 a 0.00% 0.02% Base < 30 ~; 0.1%

••••• ·SWBT

Dec-97 i\ 101 a 000% 0.02% -012 :: 01% --+-- All CLECs:.
Jan-96 ~ 576 1 0.17% 0.03% 1.84 :;

01%
Feb-98 l 985 0 000% 0.02% -048 :~

~::::: II
1.651 a 0.00% 0.03% -075 :: 00%

::
2,142 1 005% 0.04% 017 :: 0.0%

May-9B \ 2,056 1 0.05% 0.02% 069[:
Jun-98 :: 3,230 00%4 0.12% 0.02% 3.81 " .... .... .... .... ....

~ ~ '" '" '" '" '".:

':·~:~ii~~.
Jul-96 " 3,889 2 0.05% 0.03% 0>

~
0>

~
0>

~ ~
0> 0> "!6> t'; U .: ,;, >. .:

~.... ............. " .. 0 .. .. .. .. Q. .. "< (/) 0 Z 0 .., u. ::;: < ::;: ..,
14,7n 9 0.06% 0.03%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

July 1998

Kans.s City, MO

.....:

••••• 'SWBT

--+--All CLECs

""·'SWBT
--+-- AI/ CLECs

,
" r----::::-:=~,I" ... ·swaT I

_AI/CLECs

~... ,
: .. '........,,

s

,

'.....

..

": .
, "

. '..'

0.0%

" " " " " <0 <0 <0 <0 <0 <0 <0OJ OJ OJ

~
OJ OJ OJ "? OJ OJ OJ "?'" Q. t;
'"

C .0 " a ,;.. c
~" " " ~ " '" "< U) 0 Z 0 lL ::;; < ::;; ..,

50%

25.0% .,-------- -y

150%

200%

25.0%

10.0%

Percent SweT Missed Due Dates Due to Lack of Facilities

Businllss
AllCLECs SWBT ::: 4.5%

No. of # MiS$lld % MisSlld % Missed Z Valull l~ 4.0% .......
Ordllrs DUll Dates Due Dates DueDatlls t .. ..

Aug-97 , 20 0 0.00% 310% BaSIl < 30 ::. 3.5% , ,
, ,

Sep-97 ;~ 24 0 0.00% 3.67% BaSIl < 30 1 30%
Ocl-97 :: 59 0 000% 3.93% -1.55 :
NoY-97 ~i ::: 2.5%43 0 0.00% 402% -1.34 :~
Dec-97 :; 39 0 0.00% 3.66% -122 :~ 2.0%
Jan-96 : 13 0 000% 2.52% Base < 30 ::.

1.5%:.
Feb-96 : 40 0 0.00% 3.46% -1.20 :.
Mar-96 ; 45 2 4.44% 2.19% 102 ;:: 1.0%
Apr-96 ; 60 2 2.50% 2.92% -0.22 i~: 0.5%

May-96 . 53 1 1.69% 2.57% -0.31 t
Jun-96 . 64 0 0.00% 246% -1.27 ~ 0.0%

:. " " " \;;Jul-98 47 0 0.00% 2.40% -1.07·" % 1 t ~" 0527 5 0.95% < z

......
Residllnce ~~:

AI/CLEes SWBT

~!
6.0%

No. of # Missed % Missed % Missed Z Value
7.0%Orders Due Dates Due Dates Due Dates

AU9·97 ': 1 0 0.00% 3.35% Base < 30 ~~ 6.0%
Sep-97 ;: 3 0 0.00% 265% Base < 30 ,i.
Oct-97 :j 0 0 n/a 4.94% Base < 30 j~ 5.0%

NoY-97 :~ 0 0 nla 2.05% BaSIl < 30 :j~ 40%
Dec-97 ;: 1 0 0.00% 113% Base < 30 i,:.:

Base < 30~:Jan-98 ; 6 0 0.00% 3.41% 3.0%
Feb-96 .~ 6 0 0.00% 3.36% BaSil < 30 :~:
Mar·96 :! 7 0.00% Base < 30 :~

2.0%0 4.46%
Apr-96 ; 5 0 0.00% 5.44% Base < 30 ,~: 1.0%

May·98 : 1 0 000% 5.66% Base < 30.:..:
Base < 30 ~: 0.0%Jun-96 ': 9 0 0.00% 7.14%

Base < 30 i:· "Jul-96 : 2 0 0.00% 3.94% OJ

'".... '.~ ,.
":::::f.$:.43 0 0.00% 3. ~;
<

Businllss
AI/ CLECs SWBT

No. of # Missed % Missed % Misslld Z Value
Ordllrs Due Dates Due Datlls Due Dates :i

Aug-97 i! 0 0 nla 6.72% Base < 30 i
Sep·97 :! 0 0 n/a 922% :::: : ~~ j:,!.:.:;...:

Oct·97 :: 0 0

0

n/a 6.06%

NoY·97 .: 0 n/a 11.20% Base < 30 ;;

Dec·97 i~ 0 0 nla 3.94% Base < 30 ,::

Jan-96 : 0 0 nla 6.74% Base < 30 :~

Feb·98 :j 0 0 nla 2.65% Base < 30 :i;
Mar-98 :i 2 a 0.00% 1494% Base < 30 ii:
Apr·96 .' 2 a 0.00% 8.93% Base < 30 ,:

MaY-96 ~ 1 0 000% 2979% Base < 30 \ii
Jun·96 ;~ 0 0 n/a 11.36% Base < 30 {

Jul-96 : 0 0 n/a 14.12% Base < 30 :i:
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

July 1998

KanAs City, MO

. ....:

····1

······SWBT

~AIICLECs

······SWBT

~AIICLECs

", ,

s

.... co co III co co co coq> q> i: Ol t 0> q>
~ c "- "- C: "5.. .. .. Q. .. " ..,0 .., u. ::i: « :li: ..,

....... .. .. .. ..- ...........

:'

'"

50

00
.... .... .... .... .... co co

~ '" co co coOl q>
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Percent SWI'T Mlued Due Dates Due to'Uck of FacUlties> 90

Avera

SWBT 160

Avg. No Avg. No. Z Value
14.001 Days 01 Days ~:

Aug-97 ~ 400 798 Base < 30 ~ 12.0
Sep-S7 i) 1533 710 Base < 3D ~
Oct-S7 ~ nla 8.12 Base < 30 :. 10.0

Nov-S7 ~ nla 6.38 Base < 30 j;
8.0,.

Dec-97 ; 7.00 6.40 Base < 30 :-
Jan·S8 ~ 5.67 6.66 Base < 30 ~i 6.0
Feb-S8 jj 400 668 Base < 30,;
Mar-98 ~ Base < 30 '~

4.0
486 7.63

Apr.98l 200 8.34 Base < 30 :: 2.0
May-s8l 100 770 Base < 30 :;
Jun-S8 ~ :: 00411 926 Base < 30 ;,., .... .... .... ....JUI·S8 400 8.61 Base < 3~ :j q> 0>

~
q>

'" Q.
~" cl\ a4.95 7.50 « z

Business .,
AIICLECs SWBT ~~ 8.0% ,

No. 01 # Missed % Missed % Missed Z Value "
~~~~~ ~ 7.0% :'Orders Due Dates Due Dates Due Dates ::

Aug-97 ~ 0 0 nla 2.52% Base < 30 : 8.0%
Sep-97 l 0 0 nla 0.00% Base < 30 ~

,
Oel-97 :: 0 0 nla 0.88% Base < 30 ~ 5.0%

Nov-97 ; 0 0 nla 800% Base < 30 ~
4.0%

.
- •••• 'SWBT J

Base < 3D :(
,

Dec-97 :: 0 0 nla 0.00% ,
~AIICLECsJan-98 :: 0 0 nla 0.00% Base < 30 ~ 3.0% :

Feb-98 ; 0 0 nla 0.88% Base < 30 ~ ,
"Mar-S8 " 2.0% , · , .2 0 0.00% 1.15% Base < 30 ;: , . .·Apr-96 \ · , ,2 0 0.00% 0.00% Base < 30 :: 10%

, , ........... "' ...

~:~::: I
, : :1 0 0.00% 0.00% Base < 30 :;

~ ..
Base < 30 ~ 0.0%

.
0 0 nla 227%

Jul-ga ~
,. .... .... .... .... ....

~ ~ ~ i co
~

co0 0 nla 1.18% Base < 30 '" Ol Ol 0> Ol t q>,:" Q. 8 ~ ~
c .c c "5

...... .....
" ell .. "

.. .. " ..,12 Mo. Total ,. « z .., u. ::i: « ::i: ..,5 0 0.00%

Residence
AliClECs SWBT 1.4%

No. 01 #Misud % Missed % Missed Z Value :~
.~

~Orders Due Dates Due Dates Due Dates ~~
1.2%

""Aug·97 :' 1 0 0.00% 0.26% Base < 30 .~ , '
Base < 30 ~~ 1.0% .Sep-97 :' 3 0 0.00% 0.26% ,

Oct-97 == 0.25% Base < 30
.. ,0 0 nfa , ,

Ii
Nov-97 ~ 0.8% , .. ,

0 0 nla 0.00% Base < 30 ., ,
il···· --SWBT .1"

,
Dec·97 :: 000% 057% Base < 30 , , ,1 0 0.6% . , · il~AIICLECs:: .- , ·j~ Jan-98 i 6 0 0.00% 0.91% Base < 30 " ,, , ,

"Feb-98 j= 8 0 0.00% 0.26% Base < 30 .l 0.4% , . ,. , , ,Mar-98 :: 7 0 0.00% 0.84% Base < 30 ~ "
,

Apr-96 ; ;:; ............ -
5 0 0.00% 0.00% Base <. 30 ,.0; 0.2% · . ,- ,
1 0.00% 0.00% ::::: ~ : , ,May-98 ~ 0 ,

Jun-98 ~ 9 0 0.00% 1.26'16 0.0%

Base < 30 ~
.... .... .... .... .... co

~ ~ ~ ~
co coJUI-S8 ~ 2 0 0.00% 0.00% q> q>

~ ~
0> q> q> q>

'" c. ,j c "- "- c "5" " ~
..

~
.. c. .. "« IJl a z .., :li: « :li: .., ..,

43 0 0.00'lli 0.38%

r ..
Aug-97 ~: '-----...,.,==~-=::::::::::......r-A...,0~::-r...,D:::~.,,~...,44-r-:-aV-s:-lu-< e-

3

-

0

f:l

1
::

Sep·g7 ~: nla 10.35 Base < 30 ..:,:
Oct-S7 .::'..::'. nla 9.53 Base < 30!: 15.0
Nov·97 ~ nla 17.62 Base < 30 :j
Dec.97i nla 9.17 Base<30;,
Jan-98 ~: nla 8.84 Base < 30:: 10.0

Feb·ga :i nla 8.86 Base < 30 !j
Mar-98 j 10.00 12.31 Base < 30 :j
Apr-98 :: 6.00 10.46 Base < 30 ~!

May-S8 i 700 22.48 Base < 30 !:

. JJU;:: i 0 ~;: ~ ~.~~ :::: : ~~I
·.:,.~:.~..'.;.'.1·.::1'·.12:.:.M:.·.·1~··.·.·.'.T·.·~·.··ta··.·.·:I.·'.!',.,,·.·· ··.·.·.···.··.·.·..·.··......... . ' :'
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1.0%

1.5%

2.0%

2.5% T"'"------------------..,
Z Value

SWBT 90%

% Trouble Z Value :. 8.0%
Reports

.:

.:
::

7.0%2.43% -115 "
2.21%

~~~ ·1

6.0%
1.94%

2.01% Base < 30,:
5.0%

167% 4.12 ~ 40%

1.33% 1015 ~l
3.0%

1.19%

~:~: :\1.21% 2.0%

1.24% 8.72 ~ 1.0%
1.27% 8.89 ':

1.21% 8.86 i 00%
.... .... r-- .... ....

1.30% 482.J
Cl '6. Cl Cl Cl
in 1'> ~

u
::r J! a "1.59% « 0

All CLECs SWBT
No. of # Trouble % Trouble % Trouble
Orders Reports Reports Reports

AU9_97"t··'·;~~t-~=2;..6-5+-..c.;.;=;.;;;..0-+......;,=0.:..0;..0;..%-+-=2;;;.3,;;;1;..%4-----2-.5~0 i:
Sep-97 jj 219 0 0.00% 186% ·2.04 \:

~:::~ i ~:~ ~ ~.~~~ ~:~: :~~: 11

~\ Dec-97 ~: 314 3 096% 1.68% -0.99 :'

!::::::,i::.... ~:~::: ~i ~~~ ~ ~~~~ ~~: :~~: I
Mar-98,: 912 1 0.11% 113% ·2.90 jj
APr-98~ 600 2 0.33% 114% -183::

:! ~ay-: :\ ::: : ~:: ~:: :~~~ ,~.:::
': ~:I:98 \[

:t ... 12.~~ \~~;lr:,·:::·:·:···:)::;~~J:::·.·:· :·:·,·:·::.',:::{~···r:·:·::::,···.·~:;~:··:[··:·:·:·····}#;]~~~1\jiiji~i:;t.

AIICLECs

.t~~~1
No. of # Trouble % Trouble
Orders Reports Reports

Aug-97 :, 53 0 0.00%

Sep-97 ~~ 36 3 833%

Oct-97 i 47 2 426%

Nov-97 ~: 26 0 0.00%

Dec-97 ': 101 7 693%
Jan-98 :~ 576 36 6.25%

Feb-98 ~ 965 72 7.46%

Mar-98 ~j 1.651 81 4.91%

Apr-98 :: 2.142 73 3.41%

May-98 ~: 2,056 73 3.55%

Jun-98 ~ 3.230 82 2.54%
.: .:

i~.
Jul-98 :. 3,889 86 2.21%

14.772 515 3.49%

Business

PERFORMANCE MEASUREMENT TRACKING JUly 1998

Provisioning (POTS) Kansa. City, MO

Percent Trouble R on H,T,C Orders wUtiin 10 da • . FIefdWork

Residence
AIICLECs SWBT .: 14.0%.,

No. of # Trouble % Trouble % Trouble Z Value
~Orders Reports Reports Reports 12.0%

Aug-97 :~ 16 2 12.50% 5.55% Base < 30 .~
Sep-97 ~ 14 0 0.00% 4.61%

10.0%

I
Base < 30 .~

Oel-97 % 5 a 000% 4.45% Base < 30 J
8.0%

Nov-97 % "6 0 0.00% 476% Base < 30 , ••••• 'SWBT

Dec~97 ~ 20 0 0.00% 3.62% Base '< 30 }- 6.0% -+-AIiCLECs
::

Jan-9S < 240 12 5.00% 4.12% 067 *
Feb-98 l 358 17 4.78% 332% ~: .~ 4.0%

Mar-98 i 514 18 3.50% 2.76%

Apr-98 ~ 427 20 4.68% 2.96% 2.02 2.0%
<

~:~:: ~
296 8 2.70% 3.00% -0.30

368 13 3.53% 3.35% 0.20 0.0%
.: r-- r-- r-- r-- r-- co ~ ~ co co co co

Jul-98 299 9 3.01% 2.76'l1o 0.28 "I "I ~
Cl 1 "I Cl Cl "I "I
~ .Q "- "- >.'" Q. " '" Q. C :;

::r J! ~ " '" ::r
« 0 z 0 u. ::E « ::E .., ..,

2,561 99 3.87'l1o 3.81

Business
AIICLECs SWBT

~l
12.0%

No. of # Trouble % Trouble % Trouble Z Value
Orders Reports Reports Reports \ 10.0%

Aug-97 :, 20 0 0.00% 2.M% Base < 30 ::

Sep-97 % 24 1 4.17% 3.25% Base < 30 .: 8.0%
Oel-97 ': 59 1 1.69% 2.65% -046 I
Nov-97 ! ::

43 1 2.33% 2.93% -0.23 l 6.0% ••••• ·SWBT
:: :.

Dec-97l 39 4 10.26% 2.26% 3.28 : -+-AIiCLECs
Jan-98 ~

:.
13 0 0.00% 2.26% Base < 30 ;:

Feb-98 ~ -0.89 ~
4.0%

40 0 0.00% 1.93%

Mar-98 ~ 45 0 0.00% 1.38% -0.79

Apr-98 .. 80 1 1.25% 1.46% -0.16 .
2.0%

May·98 ~ 53 0 0.00% 1.53% -0.91 ;

Jun-98 : 64 1 1.56% 1.95% -023 0.0%
~ r-- r-- r-- r-- .... co l!fi co co l!fi co co

Jul·98. 47 0 0.00% 1.69% -0.90 , "I "I Cl Cl Cl "I Cl
~ "I "I

Cl Q. 8 ~ ~
c .Q "- >. c :;

::r " '" If '" Q.

'" ::r

12 Mo. Total' « (J) z .., ::ii « ::E .., ..,
527 9 1.71%

Percent Trouble • . No Field Work.. ,. ,... , . ....:
Resiclence

'71 - Nt> '7



..

PERFORMANCE MEASUREMENT TRACKING July 1998

Kans•• City, MO
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2.5% -,------------------,
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10.0% .,--------------------,

9.0%

8.0%

7.0%

6.0%

5.0%

4.0%

3.0%

2.0%

10%

0.0% -l--+-+---+--+-__....-_------+-.......__+--l

·6.71

-6.13 :

-5.48 ::

-5.88 '~.
-683 ":

-569 :.

·5.98

-7.79

-780 ~

-7.41 :
~:

-6.78 l
-2.55

0.42ll

-1.15 ~
-0.65 •

262 ~
13.76 m
1506 ':\

15.57.'

10,80 ~

6.63

3.31

5.30

Z Value

2.29%

2.27%

2.11%

1.70%

1.95%

146%

1.12%

1.23%

1.17%

1.04%

1.60%

2.00%

0.00%

O,lJO'II,

3.83%

3.95%

3.71%

2.88%

309%

2.39%

1.68%

1.96%

1.90%

1.82%

2.99%

4.02%

SWBT

Trouble

Report Rate

SWBT

Trouble

Report Rate

0.31%

0.58%

0.80%

0.54%

0.55%

0.49%

0,25%

0.09%

0.11%

0.12%

0.58%

1.09%

4,52%

4.44%

4.52%

2.25%

2.16%

5.95%

9.32%

5.84%

5.74%

4.04%

3.01%

3.72%

5,52%

0.39%

Business

Trouble

Report Rate

Residence

Trouble

Report Rate

nla

8

17

29

23

25

24

13

5
7

8

40

17

nla

8

9

5

5

15

66
128

190

195

166
226

270

# Trouble

Re rts

AIiCLECs

# Trouble

Reports

AIiCLECs

2,572

2,926

3,631

4,295

4,572

4,945

5,241

5,684

6,313

6.671

6,947

1,553

180

199

222

231

252

923

2,192

3,310

4,831

5,585

8,081

4,893

nla

n/a

No. of

Orders

Number

of Lines

Aug-97

Sepo97 ,

Oel-97 ;

Nov-97 ;

Dec-97 .;

Jan·98 .

Feb-96

Mar·98

Apr-98 .

May-98 ~

Jun-96 '

Jul-98

Aug-97

Sepo97 :

Oel-97 ~

Nov-97.
Dec-97 .:

Jan-98 .

Feb-98

Mar-ga .

Apr-ga

May-98,.

Jun·98 '

Jul-&8

12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING July 1998

Kansas City, MO
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r Commitments

r Commitments

....
0>

in
:>
«

50.0% r---------------------.
45.0%

40.0%

35.0%

30.0%

25.0%

20.0%

15.0%

10.0%

50%

0.0% .\-__t--..--...- ...-4I>-_-....~........------I

15.0%

10.0%

20.0%

....
"I
'"::0«

25.0% r-------------------,

0.0% +--+-_+_-+_-+--+--_....- ..--4~_---l

5.0%

50.0% r---+---------------,
45.0%

40.0%

35.0%

30.0%

25.0%

20.0%

15.0%

10.0%

5.0%

0.0% +-....._-+-~........O::;:'+___t-_+_-+__+-_I_---l

Misaed

:::·~r::
Base < 30:: 35.0%

Base < 30 j~ 30.0%

Base < 30:' 25.0%
Base < 30 ~:
Base < 30 ::. 20.0%

Base < 30 *- 15.0%

Base:: 1\: 10.0%

Base < 30 f 5.0%

-~: It 00% ~+.-...~·Q.-..........~~...~biJ---i~-~~>--~....-~+--'l~·. ~-~+-.--Iq
# ~ ~ g ~ ~ ~ ~ ~ ~ ~ ~ ~

Z Value I

,
Z Value ~.

Base < 30"

Base < 30~:

Base < 30 ,-

-077 ::

Base < 30 .:;

Base < 30 .

Base < 30

Base<30i

Base < 30 ~
.:

Base < 30

172 ;
Base < 30 ~

Base < 30 :.

Base < 30 ~
Base < 30::::

B
~,

as. < 30 ~~

Base < 30

-1.89

1.12 ~

0.11 :~
-099 .

-0.82 ~

-2.06

-1.69

10.1Q1ll,

10.94%

9.77%

10.35%

10.73%

9.20%

10.83%

961%

13.09%

8.10%

742%

10.03%

10.51%

SWBT
% Missed
Commits

10.78%

10.00%

18.75%

7.14%

6.45%

20.83%

3.70%

7.14%

0.00%

0.00%

0.00%

19.35%

13.64%

% Missed
Commits

Residence

Business

1

3

2

2

5

1

1

o
o
o
6

3

24

Business
All CLECs SWBT lj

/I Missed
Commifs

AIICLECs

All CLECs SWBT
/I Missed % Missed % Missed
Commits Commits Commits

Residence

10

16

28

31

24

27

14

6

8

6

31

22

223

No. of
Orders

No. of
Orders

No. of
Orders

Aug-97

Sep-97 :i
Oct-97
Nov-97 ~

Dec-97 :
Jan-98 .

Feb-98 :

Mar-98

Apr-98 .:

May-98 'j
Jun-98 ;;

Jul-98
:..

All CLECs SWBT
/I Missed % Missed % Missed
Commits Commits Commifs

Aug-97 :: 2 1 50.00% 342%

Sep-97 ; 2 0 0.00% 2.42%

Oct-97 :: 1 0 0.00% 2.50%

Nov-97 ~~ 1 0 0.00% 2.61 %

Oec-97 :\ 3 0 0.00% 4.36%

Jan-98 :: 12 1 8.33% 4.97%

Feb-98 j: 7 0 0.00% 3.97%

Mar-98 j: 30 4 13.33% 6.11%

Apr-98 ': 21 1 4.76% 508%

May-98 .: 20 a 0.00% 550%

Jun-98 :: 33 1 3.03% 5.02%

f:p=aJiiUI-98 :: mmISi49i$mmm6*a1ii2i·2c4%ii:$mz;:7mOO%iZi~
181 14 7.73% 3.73%

Aug-97 6 1 16.67% 6.66%

Sep-97 ~ 12 0 0.00% 5.14%

Oct-97 :~ 4 2 50.00% 4.65%

Nov-97 : 5 0 0.00% 6.64%

Oec-97 ~ 16 0 000% 6.85%

Jan-98 .: 96 2 2.08% 7.00%

Feb-98 138 11 7.97% 5.73%

Mar-98 ~ 197 17 8.63% 8.41%

Apr-98 231 11 4.76% 6.36%

May-98 192 11 5.73% 7.28%

Jun-98 251 11 4.36% 7.90%

1:l==z:iJ~Ul-ii98ii1p==3ii1=7$===2i5*=m7·i~.$::=1i:i0.87%
1.465 91 6.21%
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PERFORMANCE MEASUREMENT TRACKING

Maintenance (POTS)

July 1998

Kans.s City, MO

Service •Recei to Clear Duration· Trouble R

Residence l·.

AIiCLECs SWBT ~ 400

No. of Receipttc Receipttc Z Value i~ '''::.: :';';!o: • . -::.-: Orders Clear (Hrs.) Clear (Hrs.)
35.0

.~

Aug-97 : 2 7.38 1888 Base < 3O"~ 300
Sep_g7 \: 3 12.20 18.72 Base < 30 ~
Oct-97 : 3 8.08 2008 Base < 30 25.0

Nov-97 ;: 18.82
.,

······SWBT1 2.52 Base < 30 .1 20.0
Oec-97 ;. 2 8.96 23.45 Base < 30': ..--.-All CLECs

Jan-98 : 5 1128 21.92 Base < 30 : 15.0

Feb-98 ~. 4 35.76 18.97 Base < 30 .·i
10.0

Mar-98 6 34.78 25.81 Base < 30 ·.i
Apr-98 t 6 14.46 2166 Base < 30 ..j 5.0

May-98 ~: 7 20.03 21.63 Base <: 30

Jun-98 : 22 36.10 3113 Base < 30 ; 0.0,
-1.38 ~

.... .... .... .... .... <0 <0 <0

~ ~
<0 <0

Jul-ga . 34 27.25 34.68 0>
~ t '<' 0> '<' % 0> '<' 0>

.;, 6 ~ c: ~ D- >- c: "3
" " IV " IV "..: Ul a z 0 ..., "- :IE ..: :IE ..., ..,

95 25.81 23.09

Business
AIiCLECs SWBT 70.0

No. of Receipttc Receipttc Z Value ~:
Orders Clear (Hrs.) Clear (Hrs.) ~

60.0

Aug-97 :. 3 289 15.01 Base < 30 .~.

Sep-97 \: 2 394 15.53 Base < 30 ~:; SO.O

Oct-97 10 4.11 1273 Base < 3O~'
40.0

Nov-97 5 344 15.42 Base < 30 j;
Oec-97 8 10.55 1725 Base < 30 ::' 30.0.:
Jan-98 8 2.08 14.57 Base < 30 3
Feb-98 3 1.66 13.83 Base < 30 ¥.. 20.0

Mar-98 0 nla 15.16 Base < 30 :'. .......... ...
Apr-98 : 1 65.28 1678 Base < 30~. 10.0

May-98 ;: 0 nla 16.56 Base < 30 \\.

Jun-98 :. 0 nla 20.44 Base < 30 ~
0.0

l
Jul-98 2 37.71 21.10 Base < 30

12 Mo. TolIIl 42 786 16.09

Residence
":;:.'

~:

AIlCLECs SWBT ~~: 50.0

No. of Receipttc Recelpltc Z Value ~~ 45.0
Orders Clear (Hrs.) Clear (Hrs.)

Base < 30 II;0 nla 2.18
40.0

1 256 Base < 30 ::: 35.0

1 1637 1.09 Base < 30 \\. 30.0

0 nla 069 Base < 30;: 25.0
0 nla 195 Base < 30:r

::: 20.0
2 12.51 4.27 Base < 30::

1 0.30 3.38 Base < 30 r 15.0

1 020 6.80 Base < 30 ii' 10.0
3 16.24 659 Base < 30 ~ 5.0
2 0.62 529 Base < 30 :::

1 48.27 996 Base < 30 t 00
.... .... .... ....

4 1.18 9.91 Base < 30 it 0> q t ~....::::::~:
.;, D-...... ... ,. ................... " " a

16 9.05
..: Ul z

······SWBT

-..-AIlCLECs

<0 <0 <0 <0 <0
~

<0
q % 0> 0> t q

~ "-c: D- c:
~IV " :IE ..: '" "..., u. :IE ...,

Service . No Dis ch............. .......... ... ......

······SWBT

-..-All CLECs

II· ~~£" "'E:~~."~=:, """' i
Aug-97 \[ 4 0.01 187 Base < 30 ii
Sep-97 ;, 4 0 13 1.95 Base < 30 \j'
Oel-97 ;: 4 0.01 1 03 Base < 30 :::

Nov-97 ![ 6 0.04 033 Base < 30 [[:

Oec-97 ;: 1 0 00 1 08 Base < 30 ;j\
Jan-98 :: 0 nla 2.74 Base < 30 {

Feb-98 :' 0 nla 1.61 Base < 30 i:
Mar-98 \: 0 nla 486 Base < 30 ).

Apr-98 ;: 0 nla 6.32 Base < 30 \\~
May-96 ;. 0 nla 485 Base < 30 :'.

Jun·98 ;; 0 nla 8.15 Base < 30 :::
:::

: Jul-98 ; 0 nla 6.75 Base < 30 l,

:r.··:·1~·.~;>~~;I:ir:·:·:: :·:':::.:.·:::::·:;·~·.r:· ..,.:.:: :,':'::: :·.~:·i1·:r·.·:·:·"::·.·:·:::·:·:·:"·:<~;:1tjjf:~i~j@ji:i:!i::::i::::

90

8.0

70

6.0

50

4.0

3.0

20 ..
1.0 ..

- flo .. ; ...

00
.... .... .... ....
0>

~
0> 0>

.;, 1'; ~" " a..: Ul z

, ' .. .. :. ,. .. ,
,

, . II· ..·..SWBT ;1:
-..-AIiCLECs

,.
, .

,. .
"

0'

.... <0 <0 <0 <0 <0 <0 <0
C1> 0> 0> q 0> t 0> '<'U c; .c <;; ci c; '3
" .."l " '" "a u. ::< ..: ::< .., ..,
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······SWBT

_AIICLECs

j......SWBT I
_AIICLECs

"
.........

.... .... .... .... co co
~ co co co co"i '" '" ~

'!' '" 'f '" '" "iQ, ~ ~ c i:J ;ij >. C:
~" .. "

Q. .. -=lf/) 0 Z Q .., u. ::; ..: ::;

..... ..... ...........

., .

20.0

18.0

16.0

140

12.0

10.0

8.0

6.0

40

20

00
.... .... .... .... .... co
'" Ol

~ '" Ol Ol

'" Q. ~ " C:
~ " 0 " !l<{ <J) Z Q

SWBT
Receipt to Z Value

a-~~h ::::::1

Business

1 078

2 1.09

o nla

o nla

1 000

1 147

5 8.63

o nla

1 1895

o nla

3 313

AllCLECs
No. of Receipt to
Orders Clear (Hrs.)

Residence rAIiCLECs SWBT 20.0
No. of Receipt to Receipt to Z Value ~j' 18.0
Orders Clear (Hrs) Clear (Hrs.)

Base < 30;:Aug·97 \. 0 589
160oJa

Sep·97 ,: 0 nla 6.75 Base < 30 ~:. 14.0

Oct·97 ~: 0 nJa 582 Base < 30 ~~ 120
Nov·97 1 002 4.66 Base < 30 i):

100
Dec·97 2 0.09 8.52 Base < 30~;
Jan·ga 0 oJa 883 Base < 30 r 8.0

Feb-98 1 0.30 6.29 Base < 30 ~~ 6.0
Mar-98. 8 5.96 900 Base < 30 ii: 4.0
Apr-98 :. 4 5.25 9.31 Base < 30; 2.0.:

May-98 ~. 8 4.36 9.39 Base < 30 ,::
Jun·98 j. 14 10.71 1009 Base < 30~' 00

Base < 30 t ....
Jul·98 . 20 18.61 14.16 "i

r '"..t "58 10.79 8.10 ..:

Aug.97

Sep·97

Oct·97

Nov·97

Dec·97

Jan-98

Feb·98

~::::: i!
May.98 1:
Jun·98 :

4.57 Base < 30 :::

2.89 Base < 30 :r
4.63 Base < 30 ;:

6.09 Base < 30 :':

886 Base < 30 i':
16.07 Base < 30 ,:,

7 31 Base < 30 f
10.83 Base < 30 ,~:
1125 Base<30f

:::
. Jul-98 :. 0 oJa 8.85 Base < 30 ,::

t .:·~.2:.~~::.i~!.J.t:·:·.·.::·.·.·.·::.:.·.:.I£r::.:.~·:·.::.··.:·.·.·:~:·;~::f':'.::::'.':': ::·:·::.·:Y·~?]t~\~~~(;f1~i!(:~!I)lil.

PERFORMANCE MEASUREMENT TRACKING July 1998

Maintenance (POTS) Kansas City, MO

to Clear Duration- Trouble R out 0' 5ervica . ch
Residence .~

AliCLECs SWBT I25.0

No. of Receipt to Rece,ptto Z Value
~:: <:*::~::~:*. :-,:;:;:::::::"~:::;...:' Orders Clear (Hrs.) Clear (Hrs.)

20.0Aug·97 :: 4 23.18 12.14 Base < 30:1
Sep·97,. 9 916 12.35 Base < 30:~
Oct·97 : 1 5.77 13.39 Base < 30 1 15.0
Nov·97 ; 4 4.42 12.87 Base < 30 ~ ······SWBT
Dec·97 " 14 6.93 14.49 Base < 30 '1

-+-AIlCLECs;.~ 10.0Jan·98 : 91 1446 14.39 0.05
Feb-98 ,. 134 15.12 13.01 166 :i,.
Mar·98 191 18.55 1537 2.66 50
Apr.ga ): 225 13.85 13.87 .Q.22 ;

May·98 : 185 1379 14.22 ·0.38 .~
Jun·98 : 229 18.95 1785 115 ;j 0.0

.... .... .... .... .... co
~

co co
~ ~

coJul-98 283 18.72 21.06 ·1.82 "i '" '" "i '" '" '!' t "i
'" D. 1'; > ~ C: ..,

iii ,., c '5" Jl 0 .. " .. "..: 0 z 0 .., u. ~ ..: ::; .., ...,
1,370 16.38 14.70

Business
AIiCLECs SWBT 350

No. of Receipt to Receipt to Z Value
Orders Clear (Hrs.) Clear (Hrs.) 30.0

Aug·S7 7 14.20 11.06 Base < 30~'., 25.0Sep-97 14 32.16 10.87 Base < 30 l.
Oct·97 18 5.88 9.66 Base < 30 r

20.0Nov·97 26 8.04 12.77 Base < 30~" ••••• 'SWBT
Dec-97 :' 16 10.99 1361 Base < 30 ~~ 15.0 -+-AIlCLECsJan.ga ,. 19 5.85 13.04 Base < 30::
Feb-98 , 11 8.04 11.88 Base < 30 ~:. 10.0
Mar·98 ~. 6 5.11 13.53 Base < 3O~'
Apr·98 7 4.11 11.03 Base < 30 ~ 5.0

May.98· 6 22.96 11.90 Base < 30 !:.:.
1.01 ;' 0.0Jun·98 31 18.04 12.55 .:. .... .... .... .... co co

~
co co

~
coJul-98 20 8.06 13.91 Base < 30 ~ ~ '" ~

"i "i "i ':! '" "i
:-~. ~ ~ c .., .. Q, >. c '5" ..

~
.. " ...,12 Mo. Telal 181 11.58 12.12 l/) 0 Z Q .., ::; ..: ::; ..,

Rece Out of Service - NoDI.
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PERFORMANCE MEASUREMENT TRACKING July 1998

Kan••s City, MO

Percent out of Service Les. than 24 Hour. ("I.)

Residence ~
AIiCLECs SWBT I

100.0% ....... _...... -..
# Trouble #OOS %OOS %OOS Z Value 90.0%
Reports <24 Houl"$ <24 Hours <24 Houl"$

80.0%
Aug-97 : 4 3 75.00% 98.67% Base < 30:$

Sepo97 : 7 7 100.00% 95.78% Base < 30 ~t 70.0%

Oct-97 ; 1 1 100.00% 96.14% Base < 30 ~ 60.0%

Nov-97 :) 5 5 100.00% 95.77% Base < 30 '. 50.0% ······SWBT
Dec-97 ; 16 16 100.00% 91.26% Base < 30 .;~ -+-AIiCLECs

.~ 40.0%
Jan.98.j 84 80 95.24% 91.88% -1.12 ~l.

Feb-98 : 126 116 92.06% 95.65% 195 'l 30.0%

Mar-98 ; 175 152 86.86% 90.74% 175~ 20.0%
Apr-98 208 187 89.90% 93.46% 2.03 '1

10.0%
Mav-98 . 180 167 9278% 94.20% 0.81 '.

Jun-98 218 172 78.90% 84.47% 2.25 0.0%
.... .... .... .... .... co co co co co

~
co

Jul-98 281 209 74.38% 78.29'lo 1.57 q C1> C1>

~ ~
q

~ ~
C1> '!' '!'

Cl 0. U " "- it c "5
ell .. "

.. a.
"" 0 z 0 ..., u. ~ < ~
..., ...,

1.305 1.115 85.44'll1 91.1 <

Business
AIiCLECs SWBT 100.0%

# Trouble #OOS %OOS %OOS Z Value
~~ 90.0%

Reports <24 Hours <24 Hours <24 Houl"$
80.0%

Aug-97 : 7 7 100.00% 91.21% Sase < 30 :

Sepo97 : 15 13 88.87% 91.86% Base < 30 ~
70.0%

Oct-97 :! 17 17 100.00% 93.63% Base < 3O:~ 60.0%
:::

Nov-97.: 25 22 88.00% 90.40% Base < 30~: 50.0% ······SWBT
Dec-97 ;

~

17 15 88.24% 86.91% Base < 30:; -+-AIiCLECs
Jan-98 ': 20 20 100.00% 89.10% Base < 30~:

40.0%

Feb-98 :: 15 14 93.33% 91.52% Base < 30 ~ 30.0%
:',

Mar-98 ; 6 6 100.00% 88.34% Sase < 30 .. 20.0%

Apr.98i) 8 8 100.00% 91.20% Base < 30 ~ 10.0%
MaV-98 ~ 6 4 66.67% 91.82% Base < 30 ~~.

Jun-98 ; 31 30 9677% 68.55% -1.44 ~ 0.0%, .... .... .... .... .... co co co co co co co
Jul-88 20 20 100.00% 68.19% Sa.... < 30;. q C1> C1>

~
C1> '!' C1>

~
Ol

~ '!' '!'
Cl 0.

~ ~
c .Q "" c "5

" ell .. "
.. a. .. " ...,

< z ..., u. ~ < ~
...,

12 Mo. TobII 187 176 94.12%

.... ....... .. ................ .. ..... .........
Residence

AIiCLECs SWBT 25.0%

}i..,::::::l::::::::::l::Nj::::l::l
# Trouble # Repeat % Repeat % Repeat Z Value

Reports Reports Reports Reports .: 20.0%
Aug-97 : 6 0 0.00% 7.75% Base < 30~:

sep-971 9 2 22.22% 7.60% Base < 30 r
Oct-97 ;: 5 0 000% 8.18% Base < 30 :): 15.0%

Nov-97 :: 5 0 0.00% 797% Base < 30 '::

1~:V~:EcslDec-97 :: 14 1 714% 7.93% Base < 30 i:
Jan-98 :: 78 5 641% 7.53% -0.37 ;~ 10.0%

Feb-98 :: 124 3 2.42% 6.99% -1.99 :::
=:.

Mar-98 :: 174 13 747% 8.00% -0.25 ::. 5.0%
Apr.98 : 184 8 4.35% 757% -1.64 :r

Mav·98 \ 163 4 2.45% 7.78% -2.53 i):
Jun-98 :: 212 11 5.19% 7.69% -136 :! 0.0%

.... .... .... .... .... co 00 co 00 '" '" '"259 20 7.72% 7.61% 0.07 i: Ol Ol Cl ';£ '!' Cl m Ol m
~ '!' qJul·98 '" Q. U 0 C: .Q ~ & c "5

~~~. " <1l
0 " .. " .. " ...,

< 0 z 0 ..., u. :;; < ::; ...,
1.233 67 5.43% 7.74'll1

..................... ....... .. ............... ... ....

I
Susiness

AIiCLECs SWBT 20.0%

# Trouble # Repeat % Repeat % Repeat Z Value 18.0%
Reports Reports Reports Reports

160%
Aug-97 :: 7 0 0.00% 741% Base < 30 ii:
Sep-97 :j 13 1 769% 739%

::::: ~~ \1\

14.0%

Oct·97 ': 26 4 15.38% 810% 12.0%

Nov-97 :: 21 0 0.00% 6.84% 10.0% ······SWBT

Dec-97 :: 21 0 000% 721% Base < 30 ~: -+-AIiCLECs
::

Base < 30 \j:
8.0%

Jan-98 :: 22 1 455% 7.63%

Feb-96 :; 12 1 8.33% 7.20% Base < 30 ~:~ 6.0%
::

Base < 30 ii,Mar-98 :: 5 0 0.00% 7.26% 4.0%
Apr.98 ~: 7 1 14.29% 6.72% Base < 30 i;

2.0%
MaV-98 ;: 6 0 0.00% 6.22% Base < 30~.

Jun-98 ;: 30 4 1333% 7.71% 11d
0.0%

.... r--- .... .... .... '" to to co 00 «) 00;.; Cl Ol Cl Cl m C1> Ol '!' '!' t Ol '!'.: JUI-98.: 16 3 18.75% 820% Base < 30 :::

'" a. t; ~ " C: .Q :;; C. C: ;;

:J..:. :.~·.i~·.:!~;;~H":·.·.· .. .::...:.:.:~.~~:r ..:.:.....:.: ...:.·..:·:~.~.1:.::::.: ..:..~.~.~~.:.r:: ..:.:.:.:.: .!·~!~]:~\M;wm.;;~\j:i\\\I. ::> " 0 " ~ " ::; « " -=l ...,
< (/J z 0 u. :;;
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PERFORMANCE MEASUREMENT TRACKING July 1998

Kan.B. City, MO

•• ....SWBT !
l--+--AII CLECs I

••••• ·SWBT

I--+--All CLECs

i.. •.. •SWBT I
I--+--AII CLECs

I····· ·SWBT
,--+--All CLECs

In.tlIl..tl~n Interv.1 D1I •

I1.0

0.9

0.8

:::: 0.7
mj

I
0.6

0.5

0.4

0.3

,02

0.1

0.0

'" '" '"~ ~ ~c:
" '" <II ..
t ..., "- ::E

SWBT
Mean No.
ofDays

Aver

SWBT

~1
8.0

Mean No.
ofDays 70

.\
:::
\ 6.0

J5.0

l 4.0

~~
3.0

~
::~ 2.0
~l
.\

1.0

.~ 00

'"~
c:

'"...,

SWBT :, 7.0

Mean No. .~~
of Days 6.0

~
5.0

~
4.0

.~

~ 30

l~
2.0

..~ 10

l 0.0

'"en
C:
'"...,

ISDN

VGPL

0 nla

0 nla

0 nla

0 nla

0 nla

0 nla

0 nla...............
0 nla

11 2.18

8 3.88

20 3.80

9 3.00

11 5.18

96 3.77

41 7.41

196 4.49

AIiCLECs

AIiCLECs

DS1
AIiCLECs

AIICLECs
DDS

No. of Mean No.
Orders of Days

No. of Mean No.
Orders of Days

No. of Mean No.
Orders of Days

No. of Mean No.
Orders of Days

~
Jan-98 ::
Feb-98 .:

Mar-98 i
Apr-98 :

May-98 ~
Jun-98

Jul-98

·1

f, 0 nla

0 nla

:' 1 600::

r 0 nla

I
16 6.13

1 6.00

1 5.00

19 6.05
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PERFORMANCE MEASUREMENT TRACKING JUly 1998

Kansas City, MO

0 0 nla I0 0 nla

1 1 100.~

0 0 nla

16 14 87.5%

J1 1 100.0%

1 1 100.0%... ...... .. ......
19 17 89.5% :::

'.:;:'"

11 11 1OO.~

8 8 100.0%

20 20 100.0%

9 9 100.0%

11 11 1oo.~

98 96 1oo.~

41 41 100.0%

196 196 100.0%

ISDN
AIICLEC.

No. 01 # Install % Install
Orders in 20 Days In 20 Days

······SWaT

_AIICLECs

••••• 'SWBT

-+--AII CLECs

······SWaT

-+-AIICLECs

~
:;.,

'" '" '" '" '" '"q> q> Ol
~

Ol "1
.<:I .. "' C: :;
~

Q.

" :> .,
u- ::< « ::< .,

... " .. ." .. .. .. ..

In.taI.tion Interval Da .)

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

'" '" '" ~ '" '" '"Ol 0> "1 ~
0> q>

C: 1> (ij a. C:
~" " " :>., u.. ::< « ::< .,

Percent In......tion. Co letlld Within 20 Da •

SWBT "l
i~2~:~ !::

~

SWaT

(\
100%

% Install 90%
in 200a

II
8~

70%
":;

60%
~~~

II
50%

40%

Ii 30%

20%

~i 10%
:.:

0%.:.

..~l ~c:
".,:::

~:

Aver

~
1.0swaT

~\Mean No. 09
01 Days ~:

II 08

0.7

t~ 0.6

I05

0.4

~~ 03

I 0.2

I 01

~ 0.0
:~ '"Ol

C:
1 ".,nla

nla

nla

nla

nla

nla

nla

nla

Mean No.
01 Days

VGPL

# InataII % Install
in 20 Days in 20 Days

AIiCLECs
No. of

Orders

Feb-98 i

Mar·98 ~

Apr-98 ::

May-98 '

Jun-98 ~
Jul·98

12 Mo. Total 1
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PERFORMANCE MEASUREMENT TRACKING JUly 1998

Kansas City, MO

ials (Resale) Percent Installations Corn leted Within 20 Da s
'<:'

DDS .<

AIiCLECs SWBT I100%

No. of # Install % Install % Install 90%
Orders in 20 Days in 20 Days in 20 Days

80%
l~

:: x
70%

~~ ~:

I ~~ 60%

;:

I
50% 1~=~:Ecsl:.

~ 40%
l Jan-98 ;: a a nla

~ Feb-98 :: a a nla 30%
.:

Mar-98 :. a a nla 20%
Apr-98 a a nla

10%.:
May-98

.'
a a nla

Jun-98 :. a a nla
0%

'" ~ '" ~ ~ CJ; CJ;Jul-98 a a nla
::: q> en

<: .:. ~ <: :;
~ '" '" '" :t ::l ...,..., u. ::iE ::iE ...,

a a nia

DS1

*All CLECs SWBT

~
100%

No. of # Install % Install % Install 90%
Orders in 20 Days in 20 Days in 20 Da

~:
~~ ~~

80%

~I 70%:: ~~
j; ::

\j~
60%

I
:~ ••••• ·SWBT

Jan-98 .1

50%

~j
--.-AII CLECs

2 2 100.0%
40%

:::
.: Feb-S8,: a a nla

~j
30%

Mar-S8 ~~ a a nla 20%
Apr-98 ~ 28 28 100.0%

10%
May-98.: 10 10 100.0%

I:Jun-98
:;

a 0 nla
0%

:: '" '" ~ ~ ~ '" '"q> % q> q>Jul-98 0 0 nia

~l.
<: .:. .:. >. <: :;
'" '" '" :t '" ::l ...,..., u. ::iE ::iE ...,

40 40 100.0%

DS3

"ifA1ICLECs SWBT 100%

No. of # Install % Install % Install ~~~ 90%
Orders in 20 Days in 20 Days In 20 Days :;:

1~~ 80%

~:~ 70%
~\~

60%~~j
:;: ••••• ·SWBT
::: 50%

--.-AII CLECs

Jan-98 :: a 0 nla .::
40%

Feb-98 :~ 0 a nla 30%

Mar-S8 :;
:j:

0 a nla

I:
20%::

Apr-98 I a 0 nla
10%

May-S8 0 a nla ~~j
Jun-98 :: 0 a nla m

0%

Jul-98 ;.
<Xl

~ ~ ~ i ~
<Xl

a 0 nla ~j~
en q>

'" ~ .:. :;...
~L· ...... .. .... '" ..... ,............... ..... ,..... ·'t '" '" Q. '" ::l ...,..., u. ::iE « ::iE ...,

12 Mo. Total 0 a nla
~L .. ,... .... ." .. . . '" .... .. ........... ............... .... -. ........... ....... .. ,- ... .. ...... ......... ..... .......................................... ..':
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PERFORMANCE MEASUREMENT TRACKING July 1998

Kansas City. MO

_·····SWBT

--+-AIICLECs

•••• ··SWBT

---.- All CLECs

······SWBT

--+-AIICLECs

..... ......

..

~ .....
' .. - ....

,
; ...

"

.. '. '..

.. .

'.

~ ~ ~
co co co

'" "1 "1.Q >. c: :;" '" Q. .. ::l ...,lL ::l; < ::l; ...,

.............

40%

2.0%

8.0%

60%

10.0%

100.0% r----------------_--,
900%

80.0%

700%

60.0%

500%

400%

30.0%

200%

10.0%

0.0% ....-----_-_~-_4--...--...

4%

3%

3%

2%

2%

1%

1%

0%
co

'"C:
'"...,

12.0% ,..--- -,

4%

3%

3%

2%

2%

1%

1%

0%
co

'"C:
'"...,

Z Value

Percent SWfIT Caused Mlaaed Due o.tu

,v.,~ I
:~

-157 :l
1.16

#OIVIOI

·0.96

2.87

0.84

-0.70

5.0%

7.6%

0.0%

10.5%

0.0%

00%

0.0%

SWBT
% Missed
Due Dates

nla

nla

nla

nla

nla

nla

nla

DDS

% MisHd
Due Dales

o
o
o
o
o
o
o

AIICLECs
# MisHd

Due Dates

o
o
o
o
o
o
o

1 0 0.0% 1.0%
0 0 nla 3.3%
1 0 0.0% 2.0%
4 0 0.0% 1.2%

288 0 0.0% 10%
0 0 nla 0.9%
4 0 0.0% 1.1%

298 0 0.0%

No. of
Orders

-<~I
Base < 30 :::

:::: ~~ ~I
Base < 30 il
Base < 30 :::

aese< 30 II
o 0 nla 3.3%

.....!i!ii'I~iIie~ •..::: !!Ii!I_!!!!!iiE!!l"!!i!!!iI!.il1l!B_~
DSl

VGPL
AIICLECs SWBT

No. of # Missed % Missed % Missed
Orders Due Dates Due Dates Due Dates

Il
~::

Jan-98 :; 88 0 0.0% 2.7%
Feb-9B 52 1 1.9% 0.6%.;
Mar-9B , 120 0 0.0% 0.0%

Apr-9B " 319 0 00% 0.3%
May-98 :: 30 1 3.3% 0.3%
Jun-98 :; 30 1 3.3% 1.4%
Jul-9B 35 0 0.0% 1.4%

674 3 0.4% 0.81lI

ISDN
AIICLECs SWBT

No. of # Missed % Missed % Missed
Orders Due Dates Due Dates Due Dales

All CLECs SWBT
No. of # Missed % Missed % Missed Z Value

__==,ft_..;:O;;.rd:;e;;.rs,,--+..;D:;u;;.:e;.;Da=I;:;es~....::;Du;:;e:...::D..;:a.::te..;:s+..;:D:.:u..;:e...:D:.:a:.:te:;s'-+-----l~1

~~~
~i~

~:~:: 1...1: 0 0 nfa 0.0% Base < 30 :~!:
Mar·98 ~: ~ ~ ~;: ~~: :::: : :~ ~.l
Apr.98 :: 0 0 nfa nla Base < 30 ::;

May-98 :: 0 0 nla nla Base < 30 m

Jun-98 :i 1 0 00% 0.0% Base < 30 ~:)
. Jul-98 :i 0 0 nla 0.0% Base < 30 :::.

iJ'" ;·;·¥;S.\~;lil· .:..:.. ;.: ":':'3J.;.: ~.[. ·:·:·:·:HFr:·:··:·::·:·:·:·:·;?;ll..Jti:~i~~~t~::fu
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